IIJIAH

N0 YCTPAHEHHUIO HeJ0OCTATKOB, BbISIBJICHHBIX B X0/€
HEe3aBHCHMOM OLIEHKH KAa4eCTBA YCJIOBUM OKA3aHHUS YCJIyT
BIIOY BO «bopucorjiedockmMeaKoaIeIK»

(HaMMeHOBaHHE OpraHU3aLMK)

Ha 2024 ron

YTBEPXIAIO

PYKOBOJIUTENH A€NapTAMEHTa
obpazoBanusi BopoHexxckoit obactu
H.B. Canory6oBa

(Mo ImuCh)

(mara)

HepocraTku, BbIsIBJICHHbIE B X0J€
HEe3aBHCHMOIT OLIEHKH KayecTBa
YCJI0OBHI OKa3aHUs yCayr

HanmeHoBaHue MepONpusiTUs MO YCTPAHEHHIO
HE10CTATKOB, BLISIBJIEHHbIX B X0€
HE3aBHCHMOI1 OLIEHKH KAa4eCTBa YCJIOBUH

IMxanoBwIii
cpoK
peanu3auuu

OTBETCTBEHHDIIT
UCIOJIHUTEb (¢
yKa3aHHeM
pamuiaun,

CBegeHust 0 xoae peanuszauuu MeponpUsITHUsl

peain30BaHHbIE MepbI M0 paxTnueckmii

5 . MeponpusiTH UMEHH, YCTPAHEHHIO BbISIBJICHHBIX CpOK
opraHM3auuei 0Ka3aHHUs YCJIYT OpraHu3zauMei
sl 0oTYeCTBA U HEA0CTATKOB peanu3auuu
JOIKHOCTH)
2024

I. OTKpPBHITOCTH M JOCTYNHOCTH MHPOPMALMH 00 OPraHU3ALHH HIH 0 deaepPaTbHOM YYPEeKACHHH MEIHKO-COUMAILHOM IKCNEePTH3bI

1.1. CoorBeTcTBHE HH(OPMALIMH O AEATEIHLHOCTH 00PA30BATE/ILHOIT OPraHN3aLMH, PA3MEIIEHHOIT HA 001eA0CTYNHBIX HHGOPMAUMOHHBIX pPecypeax, nepeyHio
UHPOpPMALMH U TPEGOBAHUAM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBIMH AKTAMU: HA 0(UUMAJLHBIX caliTax 00pa3oBaTeILHON OPraHU3alUM B
HHPOPMALIMOHHO-TETeKOMMYHHUKALMOHHOI ceTu ""MHTepHeT" (B COOTBETCTBUH €O cTaTheii 29 MeaepanbHoro 3akona or 29 gexadps 2012 r. N 273-d3 ""O06 o0pa3oBaHuu

p

B Poccuiickoii Peaepauuun')




1.2. OGecnevenue Ha opUUMATLHOM caiiTe 06Pa30BATENLHOI OPraHU3AUNH HANHYHSE U GYHKUHOHUPOBAHMS AMCTAHUMOHHBIX CII0COGOB 06 PATHON CBSI3H 1
B3aMMO/IEHCTBUS € NOJIYyYATENAMH YCIYT: - TeNedoHa, - 3IeKTPOHHOI MOYThI, - JIEKTPOHHBIX cepBHcoB (hopma AJsl MOJAYM ITEKTPOHHOI0 oGpameHus/
xKaJso0b1/npeasoxenus; pasaen ""YacrTo 3agaBaemMble BONPOCHI''; MoTyyeHHe KOHCYILTAMH M0 OKA3LIBAEMBIM YCJIYraM U mp.); - odecrnedeHue TeXHUYECKOH
BO3MOKHOCTH BbIPAXKEHUSI YYACTHUKAMH 00PA30BATE/IbHLIX OTHOLWIECHUH MHEHUS 0 KA4YeCTBe OKa3aHUs YCIyr (HATMYME aHKEThI JJIs ONPOCa MPaskIaH WIH FUNePCChUTKH
Ha Hee)

1.3. lons1 y4acTHHKOB 06Pa30BaTEIbHBIX OTHOLIEHHIT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOI U JOCTYMHOCTHI0O HH(OPMALMH O JEATEILHOCTH 00Pa30BATENLHOM
OpraHu3auMu, pasmMeweHHol Ha HHGOPMAUMOHHBIX CTEHAAX, HA caiiTe B HH(POPMALIMOHHO-TEJIeKOMMYHUKAUHOHHOH ceTu ""UHTepHeT" (B % OT 0011€Ero Yncia
ONPOIIEHHBIX MOJIyYaTeNeii ycnyr)

- MPOBECTH AOMOJHUTENBHOE AHKETUPOBAHME IS Jexabpb | Tpynosa H.B.,
BbISIBJIEHHs] PUUWH HEYJOBJIETBOPEHHOCTH 2024 3aMECTUTEIIb
OTKPLITOCTbIO, NMOJIHOTOM U JOCTYITHOCTBIO JMpeKTopa o
MH(OpPMALMK O AeATeSILHOCTH 00pa3oBaTesibHOM BOCMUTATEJILHO
opraHu3alUMH, pa3MeLUeHHONH Ha MHPOPMALMOHHbBIX it pabote

CTeHJaxX, Ha caiite B MH(pOpMaLIMOHHO-

TeJIEKOMMY HUKaLIMOHHOH ceTH 'MHTepHeT";

- pa3MecTUTh Ha MH()OPMALMOHHBIX CTEHAAX W Ha
ouuManbHOM caliTe COOTBETCTBYIONIYIO
MH(OPMALMIO, OTCYTCTBHUE KOTOPOM SIBJISAETCS
NPUYUHOMN HEYAOBJIETBOPEHHOCTH MOy Uaresei
ycnyr;

- OpraHM30BaTh MH(YOPMHPOBAHHE YUACTHUKOB
00pa3oBaTeabHbIX OTHOWIEHWI O MpOAeSaHHOM
paboTe, CBA3aHHOI C HanoJHeHUeM UHPOpMaLmei
cTeH0B w/unu caiita OO (Ha poaUTENbCKUX
cOOpaHuAX, Yepes3 NnevaTHyIo NMPOAYKUHIO (MaMATKH) 1

ap.).
I1. Kom¢opTHOCTD yC/I0BHIT MPEAOCTABICHUS YCAYT
I1. JocTynHOCTH yeayr AJisi HHBAINMAOB
3.1 ObGopynoBaHue TeppPUTOPHH, [ToAroTOBUTb M1 YUPEAUTENS MIAH-POEKT Hexabpb | Muxeesa JI. B.,
npuieraroueit k odopazoparenbHOM MepOoNpUATUH, HaMpaBleHHbIX Ha J0060PYAOBaHHE 2024 JUPEKTOP
OpraHu3auuH, U €€ MoMeLLeHuIt ¢ TePPUTOPHHU, MpUeraroleii kK 00pa3oBaTeabHOM
Y4ETOM JIOCTYTNHOCTH A1l HHBAJIMAOB: - | OpraHW3alMy, U ee MOMEeLUEeHUI, C yUeTOM




HaJIM4YKHE BbIOCIICHHBLIX CTOSAHOK 15
ABTOTPAHCITIOPTHBIX CPEACTB
WHBAJIMOOB; - HAJIMYHUE CMEHHBIX
Kpecei-KOJIICOK,

JAOCTYIMHOCTHU OJIs1 HHBAJIMOOB

IV. Jo6poxenaTesIbHOCTH, BEXKJIHBOCTH PA0OTHUKOB OpraHu3auuu win ¢e

ACPAJIBHOr0 yUpeKACHUsI MeJUKO-COUMAIbHOI IKCIEPTHU3BI

V. Y0BIETBOPEHHOCTH YCIOBUSIMHU OKA3aHHSI YCIIyT

5.1. JIons y4aCTHUKOB - NPOBECTH JOTOJHUTENIbHBIE MEPOTNPUATHS 117151 Hexabps | [leperynoa
06pa3oBaTeabHbIX OTHOLLEHHUH, KOTOPbBIE | BbIIBJICHUS MIPUUYKMH, KOTOPBIE HE TI03BOIMIH 2024 H. M., 3aB.
rOTOBbI PEKOMEH/I0BATh noJtyuaresisiM 00pa3oBaTeNbHbIX yCayr yueOHoi
00pa3oBaTeNbHYI0 OpraHU3aLMIO peKxoMeH10BaTh 00Pa30BaTENbHYIO OpPraHM3aLMIo 4acThIO
POACTBEHHUKAM M 3HAKOMbIM (MOTN POJACTBEHHHUKAM M 3HAKOMBIM;
Obl ee PeKOMEHI0BaTh, eCiu Obl Obla - opraHu3oBarth paboTy, HampaBJIeHHYIO Ha
BO3MOXHOCTb BbIOOpA OpraHm3aLiu) (B | NOBbILLEHHE OTKPbITOCTH, MOJHOTHI M JOCTYMHOCTH
% OT 06LUEro Yucaa OnpoLICHHbIX MHpOpMaLMK O ACATENBHOCTH 00pa30BaTENbHOM
nojiyyaresiei ycayr) opraHuzauuu; KOM(pOPTHOCTH YCIIOBHI

NPeIoCTaBIECHUS YCIyT; 10OPOKENaTeNnbHOCTH,

BEHJTMBOCTH paOOTHMKOB 00pa3oBaTebHOM

OpraHMU3aLuu;

- MPOBECTH AOMOJHUTENBHOE AHKETUPOBAHHKE MO

BLISIBJIGHHUIO TOTOBHOCTH PEKOMEHI0BATh

00pa3oBaTesbHY 0 OPraHU3aLMI0 POJCTBEHHUKAM U

3HAKOMBbIM.
5.2. Jlonist y4aCTHUKOB - poyMaTh paclMcaHue 3aHATHH B TeueHue AHs, Hexabps | I[leperynosa
00pa3zoBaTesIbHbIX OTHOILIEHHIA, Heaenu, yueOHOro roja, a Taioke rpauk padoTsl Ans 2024 H. M., 3as.
YAOBAETBOPEHHbIX YI0OCTBOM rpaduka | KOM(OPTHOCTH €KEAHEBHOIO NPUX0Aa OOYUAIOILMXCSl yueOHoI
paboThl 00pa3oBaTENbHOM OPraHU3aLMK | M MX YXOIa U3 OpraHW3aLuK; 4acTbIo
(B % 0T 0011ero uMcaa onpoLUeHHbIX - OpraHu3oBaTh UH()OPMHUPOBAHME YHACTHUKOB
nostyyatenei ycuyr) 00pa30oBaTe/bHbIX OTHOLIEHUI O NpoaeNIaHHOM

pabote, CBA3aHHOM C U3MEHEHHEM rpadura padboTsl

00pa3oBaTeNbHOM OpraHU3aLuy;

- NPOBECTH JOMOJHUTENLHOE AaHKETUPOBAHME M0

BbISIBJIEHUIO YJOBJETBOPEHHOCTH YA00CTBOM rpadrka

paboTbl.
5.3. Jlonst y4aCTHMKOB - MPOBECTHU AOMOJIHUTEILHBIE MEPOTIPUATHUA LTS JHexabpb | [TeperyaoBa




06pazoBaTeNbHbIX OTHOLIEHHIA,
YJIOBNETBOPEHHBIX B LIENIOM YCIOBUAMU
OKazaHUsl 00pa3oBaTesbHBIX YCIYT B
obpaszoBarenbHO opraHuzauuu (B % ot
06LIEro YKca OnpoOLIEHHbIX
nosyvareneit ycayr)

BBISABJIEHUS MIPUYMH, KOTOPbIE HE NMO3BOJMIN
NOJTyyaTesiM 00pa3oBaTENbHbIX YCITYT MONOKUTENbHO
OLIEHHTb YCJIOBHUA OKa3aHHUA 0Opa3oBaTEbHbIX YCIYT B
00pa3oBaTe/IbHOM OpraHU3aLuHu;

- OpraHu3oBaTh paboTy, HANPABJIEHHYIO Ha
yJlydIleHHe yCIOBHiA OkazaHUsl 0Opa3oBaTeNbHbIX
yciyr B 06pa3oBaTe/lbHOI opraHuzaLmu (oKasaHue
NepCOHANILHOrO BHUMAaHH 00yUarolMmMes, pasBUTHE
MX MHIMBUIYaNbHbIX CIIOCOOHOCTEH, yuacTue
poauTenei B XKU3HU OpraHu3aLyu U ap.);

- OpraHM30BaTh HHPOPMHUPOBAHHUE YUACTHUKOB
00pa3oBaTebHbIX OTHOLICHMI O MPOJeNaHHOM
pabore;

- NPOBECTH JOMOJIHUTEJILHOE AaHKETUPOBAHUE 10
BbIABJIEHHUIO YCJIOBHI, KOTOPLIMHU YUACTHUKH
00pa3oBaTenbHbIX OTHOILEHUIA OCTANNUCH He
YAOBJIETBOPEHBI.

2024

H. M., 3aB.
yueOHoI
4acThO

PyxoBoautens 06pazoBaresibHOM OpraHU3aluu

(rmoamuce)

JI. B. MuxeeBa
(PUNO)




